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Consultation Recording

Thank you for consenting to your consultation being recorded. These recordings form a valuable 
part of the resources used for the training of medical professionals to ensure the highest quality 
care for our patients.

Here are a few important points regarding your recorded consultation:

1.	 Consultation recordings are made for the sole purpose of training and quality assurance.

2.	 Your consent is required for the recording to take place. You may withhold consent, or withdraw 
consent during or immediately after the recording, and the recording will be deleted. This will 
not affect the quality of care that you receive or your relationship with those providing care.

3.	 Recordings are made and stored on iConnect which is a dedicated platform for capturing and 
storing recordings for the purposes of training and quality assurance. iConnect conforms to the 
highest data protection guidelines. Further information can be found on the website:  
iconnect-online.com

4.	 Recordings will be managed by the practice who will ensure they are stored in line with data 
protection guidelines including security, retention, access and erasure.

5.	 Should you have any questions or concerns, please feel free to contact your practice directly and 
they will be happy to assist you.

IMPORTANT: Should you wish to withdraw consent, please notify your GP as soon as possible.
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